
Please detail what the lost files, video or audio relate to. For example Overseas Holiday, Family Photos or a 
School Project etc. Include if possible the approximate date the images were taken or with documents when 
they were last updated. Also the rough number of files /images that are lost & any specific file / folder names 
you may recall.   (Don't panic if you can't recall all the details, whatever you can remember will help us)

Please type any extra information or instructions you may have below

Describe if possible how the files got corrupted. For example Removed SD card while camera was on or  
formatted card. Also in the case of SD cards, USB keys or Hard Drives if they were used after the loss.

Name:

Street: 

Suburb: 

State:      Postcode:

Email:

Phone Home:

Phone Mobile:

Promotion Code:

Data Recovery 
Type your details into this one page PDF form, check they are correct, print it and 
include it with the tapes.   !! Print a copy for yourself so you have the details !!  

If you have trouble using this form then a note with your details is just as good. 
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Please detail what the lost files, video or audio relate to. For example Overseas Holiday, Family Photos or a School Project etc. Include if possible the approximate date the images were taken or with documents when they were last updated. Also the rough number of files /images that are lost & any specific file / folder names you may recall.   (Don't panic if you can't recall all the details, whatever you can remember will help us)
Please type any extra information or instructions you may have below
Describe if possible how the files got corrupted. For example Removed SD card while camera was on or 
formatted card. Also in the case of SD cards, USB keys or Hard Drives if they were used after the loss.
Data Recovery 
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